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SOLUTIONS

Thank you for choosing Kitchen & Bath Solutions for your refinishing needs. We value your business and strive

to exceed your expectations. Carefully read the following instructions for preparation of and caring for your

newly refinished bathroom countertop and/or bathtub(s) and tile.

BEFORE YOUR APPOINTMENT:

In preparation for your appointment, please remove all small appliances, decor, and personal items from the room(s) / areas
where the refinishing will occur. Please move important furniture and decor out of the workspace or cover completely with
plastic or old bed sheets. K & B Solutions will make every effort to minimize overspray or damage to personal belongings.
We will cover all necessary walls, cabinets, and furniture as much as we can without being counterproductive to our reglaz-
ing process. However, we cannot be held responsible for ensuring the entire living space and all of its contents are complete-
ly covered.

WHAT TO EXPECT AND CLEANING INSTRUCTIONS:

Our reglazing process will make your tub/countertop shiny and like new but will not repair chipping, flaking, knife marks,
rust or delamination of old material. We make every effort to diagnose these issues in the quoting stage of the work and
before work begins. Due to the limited history of the surface being reglazed, we can only make claims about the refinished
surface based on our experience and knowledge.

Our material cures hard and is a non-porous surface. The process is similar to painting but the actual material being
applied is not paint. We recommend regular cleaning (at least once per week) with Windex or 409 as these provide good
general cleansing but leave no residue that could interfere with the finished product. For tub cleaning, the best policy is to
wipe the tub down with your towel when you get out of the shower to ensure that water does not sit on the surface for
extended periods of time. This is most helpful when used in conjunction with body washes as most of them tend to be water
based and do not have waxes and oils like bar soaps do. If you do use bar soaps, we recommend normal cleaning in order to
remove soap scum from the surface of the tub. We do not recommend Scotch Pads or Soft Scrub as these will wear down the
life of the newly reglazed surface. Most manufacturers provide instructions for use on the back of the label. If the cleaning
agent says that it’s safe for reglazed or acrylic surfaces, then you can use it on our material. Dripping faucets should be taken
care of immediately and will void the warranty if damage arises from peeling associated with dripping water.

When properly cared for, your newly refinished surface will give you years of enjoyment! Thank you for your patronage.

Alfred Porter, Manager
Kitchen & Bath Solutions
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Kitchen and Bath Solutions Liability Release Waiver

Effective Date(s):

Between Kitchen and Bath Solutions, further referred to as “K&B Solutions,” a North Carolina Sole Proprietorship

AND

Tenant/Owner/Participant Printed Name:

Located at (Tenant/Owner/Participant address):

o —— > ([ I

The undersigned agrees and does hereby release from all liability, past, present or future, known or unknown and
hold harmless and indemnify K&B Solutions and any of its employees representing or related to K&B Solutions.

This liability release is for any and all liability for personal injuries including death and property losses or damage
in connection with any activity or accommodation of the above mentioned Business.

The undersigned does hereby further agree to abide by all the rules and regulations that are presented by K&B
Solutions (Please see Instructions on Page 1).
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Applicable Law

This contract shall be governed by the laws of the State of NC in Wake and Durham Counties and any applicable
Federal Law.

Tenant/Owner/Participant Signature:

Date:

OFFICE USE ONLY-

Witness: Date:
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